
provided by the three 
speakers.  Bringing back 
the Annual Meeting is one 
of the many changes that 
took place over this past 
year to better serve our 
membership and we plan 
to do so into the future. 
 
Our chapter could not be a 
success without the collec-
tive efforts of all members 
of our chapter.  I want to 
take this opportunity to 
send a big THANK YOU to 
all of our chapter mem-
bers, sponsors, volunteers, 
and especially our Board 
for all of their time and 
effort they have put forth 
to make this MPI year a 
great one, it has been a 
pleasure to serve as your 
Heartland Chapter Presi-
dent this year. 

Greetings Fellow 

Heartland MPI 

Members 

 

 

 

 

 

I hope each of you are en-
joying summer and have 
been able to spend some 
time with family & friends 
this season.  The last few 
months of the MPI year 
have been a very busy time 
for the Heartland Chapter 

with the celebration of the 
1st North America Meet-
ings Industry Day in April, 
our Annual Meeting just 
wrapping up in May at Ho-
tel Pattee and planning the 
beginning of a new MPI 
year starting July 1.  The 
new Board of Directors 
were sworn in during the 
MPI Meeting a couple 
weeks ago in Des Moines.  I 
hope that everyone was 
able to take part in some of 
the events throughout con-
tinthe year.  It was great to 
see such a wonderful par-
ticipation in the Annual 
Meeting and hope that eve-
ryone enjoyed being part of 
this event, from those of us 
that got up early to partici-
pate in the MPI Chairman's 
Challenge 5K, to the net-
working and silent auction/
exhibit area, and the varie-
ty of education that was 
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Interested in getting more involved 

in the chapter and increasing your 

ROI? 

There are a variety of ways depend-

ing on your time and interests. 

● Submit a newsletter article  

● Help at the meeting registration 

table  

● Make membership renewal phone 

calls  

● Join the fundraising committee  

● Assist in planning chapter meet-

ings and/or social networking events  

● Get involved with the student out-

reach team 

Contact Julie Kronlage today at 

jkronlage@traveldubuque.com or 

309.736.6831 to select your favorite 

volunteer activity. 

 

We look forward to hearing from 

you!  

MPI relies on its volunteers to assist 

with creating programs that mem-

bers need. Numerous opportunities 

are available at the chapter and in-

ternational levels. Not only will you 

build your career and increase your 

industry knowledge, but your time 

and expertise will help the meetings 

and events industry improve and 

grow as well. 

 

 

Calling all 
Heartland 

Chapter MPI 
Members! 

Celebrating North America 
Meeting Industry Day 

Hyatt Place, Omaha, NE 

FFA Enrichment Center, Ankeny, IA 

mailto:jkronlage@traveldubuque.com
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MPI Heartland Chapter - Annual Meeting 

A Special Thank You to our Exhibitors, Sponsors, 
Speakers and Silent Auction Providers 
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More information at  
+ (317) 966-4599 

judge@TJCEventSolutions.com 
www.TJCEventSolutions.com 

www.facebook.com/TJCEventSolutions 
Skype Chat: matt.judge.111 

“How to Sell a Service:  It All Starts with the C Word” 

MPI Heartland Chapter September Meeting 

Wednesday, September 16, 2015 | 10:30 am - 1:30 pm  
The Cornhusker Marriott  Hotel | 333 S. 13th Street, Lincoln, NE  

This is not a slick sales meth-
od, brilliant closing line or any 
such nonsense.  It’s mostly a 
common sense understand of 
the way you conduct business 
every day.  After this presenta-
tion, you will be better 
equipped to land new business, 
no matter how you feel about 
sales.  You may want to bring 
your whole staff to this. 
 
Matt Judge is Results Manager 
at TJC Event Solutions.  His 
event software clients include 
meetings and conferences, 
marathons, music festivals, 
amateur and professional golf 
events, more than a dozen Fi-
nal Four basketball tourna-
ments, equestrian events, CVBs 
and Sports Commissions, four 
Super Bowls and much more, 
including both Democratic and 
Republican National Conven-
tions.   
 

He has figured out a couple of 
things about selling event ser-
vices and really likes to let oth-
ers in on this.  

The events business is our live-
lihood.  We have to make mon-
ey at this or it’s just a hobby.  
And the only way to make 
money is to get new clients. 
 
The problem is, most people 
who are terrific planners and 
service providers have trouble 
breathing at the thought of 
making sales.  It’s way out of 
their comfort zone. 
 
But the good news is, it’s not 
hard or scary.  Just remember 
this: To sell a service, it all 
starts with the C word.   
 
Whether you make sales for a 
living or you get cottonmouth 
at the idea of telling people 
what you do, you won’t want 
to miss this presentation on 
September 16, 2015:  How to 
Sell a Service:  It All Starts 
with the C Word, presented 
by your MPI chapter. 

Matt Judge 
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MPI Heartland Chapter at WEC 2015 

Left to Right: Cathy Keller, Denise Niebrugge, Brenda Ram, Mark Eckman, 
Josee Beier, Mike Lydon, Molly Lydon, Gillian Austin, Amber Angaran, 
Paulette Lester, Mark Rath, Stuart Taylor, and Mary Cason 

Left to Right: Brenda Ram and  Molly Lydon 

http://echo4.bluehornet.com/ct/67351743:30940830170:m:1:2446162866:67843C0DF1718A9225508684324B2C9B:r
http://echo4.bluehornet.com/ct/67351744:30940830170:m:1:2446162866:67843C0DF1718A9225508684324B2C9B:r
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We are committed to staying up 

to date on the newest property 

openings and revisiting our long

-time destination partners to 

ensure our recommendations to 

clients are spot on for their 

group needs. In the first quarter 

alone, CEM staff have visited 

over 25 hotels and resorts 

throughout Mexico and the Car-

ibbean, including several all-

inclusive properties in Puerto 

Rico, Playa Del Carmen, Cancun, 

Riviera Maya, Punta Mita, and 

Puerto Vallarta, as well as five 

cruise ships.   

Site inspections are an essential 

part of the group booking pro-

cess. Case in point, our top pick 

in one country quickly fell down 

on our list after seeing it live this 

month as it failed to meet our 

expectations. The true benefit of 

doing a site inspection is to 

avoid putting your group at a 

hotel that won’t meet your 

needs.  

Are you interested in taking your 

group to an all-inclusive proper-

ty or on a cruise? Then you’ll 

definitely want to give us a call 

to learn what we discovered on 

our site inspections and hear our 

recommendations for the perfect 

destination and experience spe-

cific to your group’s needs.  

Benefits of an All-Inclusive 

Property: 

1. Unparalleled Value: spend 

on average 20 - 35% less for 

a typical event 

2. Avoid unexpected overages 

with a set budget  

3. Quality food and drinks 

4. Activity and entertainment 

inclusions 

5. Attendees appreciate not 

having to take out their wal-

lets during leisure time  

6. Increased opportunities to 

strengthen relationships 

with attendees when they 

stay on property 

7. Heightened security levels 

8. Minimal decisions to make 

once on site – show up and 

engage with your attendees 

9. Great service 

10. Overall satisfaction of you 

attendees and ability to meet 

your business objectives 

CEM is pleased to offer compli-

mentary hotel and cruise site 

selection services including des-

tination recommendation, nego-

tiation, and contracting. We can 

also provide site inspection con-

sultation services to help you 

ensure that the property you’ve 

selected is the perfect fit for your 

group. Give us a call today to 

learn about the most recent ho-

tels we’ve visited to determine if 

an all-inclusive property or a 

cruise is the right option for 

your next event. Stay tuned for 

our blog next week which will 

contain the top 10 reasons why a 

site inspection pays for itself and 

what to look for when you begin 

planning your next group event.  

How Our 25 Recent International  
Site Inspections Protect You 

(Part 1 of 2 )  Article Submitted by: Conference Event Management 

H e a r t l a n d  M P I  

More information at:  
www.mycem.com 

http://www.mycem.com


We want to hear from you. Please share 
your thoughts about MPI, Heartland 
Chapter. Be sure to give us your name 
and email address or phone number.  

Brenda Ram, CMP, CHCP 
Chapter Administrator 
MPI Heartland Chapter 
Email: heartlandadmin@cox.net 

www.mpiheartland.org 

Building an inspired, global meeting and events industry community is the vision 
of Meeting Professionals International (MPI). Our mission is to help our members 
be their best by building human connections to knowledge, ideas, relationships, 
and marketplaces. For 21,000+ meeting and event professionals in over 86 coun-
tries belonging to 71 chapters and clubs worldwide, MPI is the inspired, global 
community that accelerates their personal growth. 
 
Fostering professional development to advance member's careers 
 
Influencing the development of the professional meetings and events manage-
ment industry 
 
Increasing business opportunities in the marketplace of buyers and suppliers 
 
Building the community's future through inclusion of students and faculty 
 
MPI Heartland Chapter in Iowa and Nebraska strives to promote and support the 
MPI brand, vision, and initiatives with enthusiasm and a commitment to excel-
lence.  
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Upcoming meetings/socials:  

September Meeting: 

 
When:  
September 16, 2015 
 
Speaker:  
Matt Judge, TJC Event So-
lutions 
 
Topic:  
How to Sell a Service: It All 
Starts with the C Word 
 
Where:  
Cornhusker Marriott Hotel, 
333 South 13th Street, Lin-
coln, Nebraska 
 

November Meeting:  

 
When:  
November 11, 2015 
 
Speaker:   
Sharon Purewal & Shelly 
Archer, 360 Destination 
Group 
 
Topic:  
The Ins and Outs of Work-
ing with a Destination 
Management Company  
(DMC) 
 
Where: Principal Park, 1 
Line Drive,  Des Moines, 
Iowa  

Networking Social 

(Iowa) 

When: August 27, 2015 

Where: Hotel Renovo, 

11167 Hickman Road,  

Urbandale, IA 50322 

Thank You to our MPI Heartland Chapter Sponsor 

mailto:heartlandadmin@cox.net
http://www.traveldubuque.com/


Board Members 
2015-2016 

 
President 

Mary Cason, 515-440-7625 
 

President Elect 
Julie Kronlage, 563-845-7698 

 
VP of Education 

Cheryl Math, CMP, 515-333-5666 
 

Director of Education 
Joan Kranovich, CMP, 309-736-6831 

 
VP of Membership 

Angie Kistaitis, 712-326-2268 
 

Director of Membership 
Tara Platt, 515-559-0089 

 
VP of Communications 

Teresa Cox, CMP 515-535-2851 
 

Director of Retention and Recruitment 
Tonja Barwick, 402-895-8823 

 
VP of Finance &  

Chapter Administrator 
Brenda Ram, CMP, CHCP, 402-559-9250 

 
Iowa Networking Committee Chair 

Sandy Bland, CMP, CTSM, 515-421-4042 
 

Nebraska Networking Committee Chair 
Brenda Boeck Tellier, CTSM, CMP,  

402-697-5420 
 

Past President 
Katie Muck, 402-505-8733 
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Advertise in the MPI Heartland Chapter Newsletter  
(1/2 Page Ad) 

 

   Member:     Non-Member:  
   1 issue $90.00 / issue   1 issue $110.00 / issue  
   3 issues $80.00 / issue   3 issues $100.00 / issue  
 

Contact Teresa Cox today at teresa.cox@pioneer.com or 515.535.2851 for more information. 

Renew your 
Membership 

August 2015 

Are you up for renewal this month?  Renew your MPI 
membership before the end of August and you will be en-
tered into a drawing for one of THREE great prizes. The 
winner will pick one! Renew today! 
 1 year extended membership 
 Receive 6 complimentary tickets to any chapter event (up 

to $300). Can be used for six tickets to one event, one ticket to six separate 
events or any combination.  Must be used by September 2016. 

 Complimentary CMP Study Kit (valued at $312) 

September 2015 

Are you up for renewal this month?  Renew your MPI 
membership before the end of September and you will be 
entered into a drawing for one of THREE great prizes. 
The winner will pick one! Renew today! 
 6 months extended membership 
 Complimentary CMP Study Kit  (valued at $312) 

 MPI Store Shopping Spree: Pick any five items in the MPI 
Store at no cost.  CMP Study Guide excluded from offer.   

Refer A Friend Program 

(Credits do not apply towards student and faculty 
memberships renewals.)  $25 credit to current mem-
bers who refer new Planners or Supplier members.  New 
member must list referring member on application.  
Credit will not be given after the application has been 
processed.  MPI Global tracks and processes all referrals. 

mailto:mcason@iada.com
http://www.mpiweb.org/joinmpi
http://www.mpiweb.org/joinmpi
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